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Telehealth and the Impact on Care Delivery
California

The COVID-19 pandemic shed light on telehealth - the tremendous impact both telehealth with video and telephonic audio-
only visits have made to boost access to care. Research shows that telehealth addresses inequality in our care delivery

system. This factsheet highlights the transformative impact of telehealth and the need to continue the full spectrum of
telehealth modalities post-pandemic.
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FUTURE TELEHEALTH POLICIES TO BRIDGE THE ACCESS GAP
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TELEHEALTH INFINITELY.

Data Source: 1.) OCHIN-Latino Caucus Telehealth 2021 Survey 2.) California Health Care Foundation's (CHCF) Listening to Californians with Low 2020 Survey 3.) AARP Telehealth Survey 4.) Planned

Parenthood Telehealth Factsheet 5.) COVID-19 Healthcare Coalition Telehealth Workgroup6 Telehealth Survey 6.) California Pan-Ethnic Health Network Telehealth Survey 7.) The Education Trust-West
California COVID-19 Parent Poll 8.) CPCA Winter Survey
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Telehealth and the impact on Care Delivery

DIGITAL DIVIDE

TELEPHONIC AUDIO-ONLY VISITS HAVE INCREASED ACCESS TELEPHONE VISIT MUST CONTINUE, ESPECIALLY FOR THOSE LACKING ACCESS
TO A DIGITAL DEVICE AND BROADBAND INTERNET |,
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TELEHEALTH VISITS ARE
TELEPHONIC AUDIO-ONLY
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Data Source: 1.) OCHIN-Latino Caucus Telehealth 2021 Survey 2.) California Health Care Foundation's (CHCF) Listening to Californians with Low 2020 Survey 3.) AARP Telehealth Survey 4.) Planned
Parenthood Telehealth Factsheet 5.) COVID-19 Healthcare Coalition Telehealth Workgroup6 Telehealth Survey 6.) California Pan-Ethnic Health Network Telehealth Survey 7.) The Education Trust-West
California COVID-19 Parent Poll - 8.) CPCA Winter Telehealth Survey



